
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DATASHEET 

iContact Camera Pro for business 

The iContact Camera™ Pro aligns the person you’re 

speaking with to bring the authenticity of in-person 

interactions to virtual meetings—enhancing trust, 

engagement, and memory retention through natural eye 

contact. Its compact, retractable design and plug-and-play 

setup make it effortless to use, ensuring you’re ready for 

every call instantly.  

With 4K UHD resolution, advanced noise-canceling audio, 

and professional-grade certifications, the iContact Camera 

Pro provides ultra-clear visuals and sound, making virtual 

meetings feel as genuine and impactful as in-person 

conversations. 

• Effortless Eye Contact Retractable arm enables natural eye contact, 

which 88% of users prefer for engagement and trust.1 Eye contact also 

boosts memory retention and speaker credibility.2 

• 4K UHD Resolution:13MP sensor supports up to 4K at 30 fps, 

enhancing clarity and reducing visual fatigue during extended calls. 

• Smart Autofocus & Light Correction Face-based autofocus and auto 

white balance create natural, balanced visuals, making speakers 

appear more likable.3 

• Noise-Canceling Mics Dual beamforming mics capture clear audio, 

improving communication and reducing misunderstandings.4 

• Business-Ready Certified for professional use, compatible with major 

platforms, and includes an accessory mount for customization. 

Lower lens 
Better results 



 

 

iContact Camera Pro for business Product datasheet 

Eye contact Enhanced Communication Through Eye Contact 

Studies show that individuals overwhelmingly prefer video 

communication that enables eye contact (88%) compared to 

setups that do not (12%).1 Increased eye contact has been 

linked to perceptions of the speaker as more likable and 

honest,2 with measurable improvements in performance and 

engagement during virtual interactions.3 In fact, college 

students performed 39% better on tasks when their instructor 

maintained eye contact in virtual lectures,4 and effective turn-

taking in multi-party calls improved by 25% with direct eye 

contact.5 The iContact Camera Pro leverages these insights 

to make virtual meetings more engaging, trustworthy, and 

productive. 

Video Resolutions Supports multiple resolutions, including 

4K/30fps, 1080p/60fps, and 720p/60fps to 

best support the quality offered by your 

application and monitor 

Image sensor 13MP IMX258 

Field of view 78° (2x hardware zoom with app) 

Auto focus Closed-loop autofocus with face-based 

technology provides fast, accurate focus, 

delivering sharp video quality with 

balanced colors and detail. Switch to 

manual focus if preferred for enhanced 

control. 

Auto light 

correction 

Autofocus and auto white balance 

combine with face-based image 

enhancement, delivering a natural image 

even in challenging lighting conditions. 

Audio Noise-reducing, dual beamforming mics provide business-

class audio performance. With the iContact Control app, take 

advantage of the AI neural network to remove all sounds that 

are not your voice. 

Compatibility Works with Windows, or MacOS, and most platforms and 

operating systems to ensure compatibility and seamless 

integration in the workplace. 

App for video, 

audio and text 

The iContact Control app offers professional video and 

audio customization for your webcam. Add text and image 

overlays, adjust skin tone, white balance, and exposure. It 

also controls our Light Panel accessory, letting you adjust 

brightness and color temperature for perfect lighting in any 

setting. 

General Dimensions 

and weight 

Camera Sensor: 12mm (.5in) 

Width: 115mm (5in ) 

Depth: 83mm (3.25in) 

Weight: 520g (18oz) 

Cable length 1.5m (4.9ft) 

Retractable arm 108mm (4.3in) 

What’s in the 

box 

iContact Camera Pro with universal mount 

USB-C 2.0 cable 

QuickStart guide 

USB-C to USB-A adaptor 

Warranty 1-year limited hardware warranty 

Connectivity Easily connects via USB-C; cable length of 1.5 m (4.9 ft) 

Retractable 

arm   

The retractable arm of the iContact Camera Pro ensures easy 

opening and closing, allowing you to quickly adjust the 

camera for the perfect eye contact experience. 

Accessory 

mount 

Our unique built-in accessory mount allows for seamless 

integration of lights, microphones, and more. 

Sustainability Paper packaging: EPR-certified demonstrates compliance 

with environmental sustainability and recycling standards. 

Certifications REACH, ROHS, FCC and CE certified 



   

iContact Camera 
www.icontactcamera.com/Pro 
Contact your reseller or contact us at 

www.icontactcamera.com/business  

iContact Camera, Inc. 

1309 Coffeen Ave 

Suite 1200 

Sheridan, WY 82801 

1  McNelley, Eye Contact Preferences in Video Communication 
2  Beebe, Perceptions of Likeability and Honesty Through Eye Contact 
3  Hietanen, Helminen, & Lyyra, The Impact of Eye Contact on Task Performance  
4  Fiorella, Stull, Eye Contact in Virtual Lectures and Student Performance 
5  Vertegaal, Vons, Effects of Eye Contact on Turn-Taking in Virtual Meetings 


