
 

 

 

WARRANTY INFORMATION 

At LENOX® Tools, we stand behind our products and are proud to offer the following 
warranties. 
 
 

 

LIMITED LIFETIME WARRANTY 

LENOX® warrants select products for its useful life (not to exceed one year for products 
with electrical or electronic components) against deficiencies in material and 
workmanship. This LIMITED LIFETIME WARRANTY does not cover products that are 
improperly used, abused, altered or repaired. If found to be defective, a replacement will 
be sent to you. THIS LIMITED LIFETIME WARRANTY EXCLUDES ALL INCIDENTAL 
OR CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
SO THESE LIMITATIONS MAY NOT APPLY TO YOU. THIS LIMITED LIFETIME 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS THAT MAY VARY FROM 
STATE TO STATE. Deficient products that are covered by this policy will be replaced or 
repaired. 

 

 

 



 

90 DAY LIMITED WARRANTY 

All other LENOX® products are covered under our manufacturer's warranty which 
guarantees the products to be free from defects in material and workmanship for a 
period of 90 days, following the date of purchase or date of delivery of the product 
(whichever date is later). THIS LIMITED WARRANTY IS IN LIEU OF ALL OTHER 
EXPRESS WARRANTIES. ANY IMPLIED WARRANTIES, INCLUDING BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO THE DURATION 
OF THIS LIMITED WARRANTY. LENOX SHALL NOT BE LIABLE FOR ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES. SOME STATES AND COUNTRIES 
DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, 
OR THE EXCLUSION OR LIMITATION OF INCIDENTAL, SPECIAL, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, SO THE ABOVE LIMITATIONS OR 
EXCLUSIONS MAY NOT APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC 
LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM 
STATE TO STATE AND COUNTRY TO COUNTRY. 

LENOX warranties do not apply to product that has been damaged as a result of 
improper maintenance, accident or other misuse, or which fails to operate due to normal 
wear and tear. 

If you have any questions, contact LENOX at support@lenoxtools.com or 800-642-
0010. 
 


