
 

 

Refund policy 
  

Thank you for choosing Z-EDGE. Your satisfaction is always our first priority. 

All Z-EDGE customers have a 30-day money back guarantee, to make sure your 

shopping experience is worry-free. 

By default, the unit warranty-period is set to 12 months from the unit-shipped 

date. 

You can be corrected to 18 months for other products(except monitors) and 24 

months for monitors by registering your order and product in our official website 

within 30 days of receiving the product. For accessories we provide 6 months 

warranty. 

Product Registration URL: www.z-edge.com/pages/register 

 

 
 

 

30-DAY MONEY-BACK GUARANTEE 

Undamaged products may be returned for a full refund for any reason within 30 

days of the date the item was delivered to the designated shipping address. Once 

the returned item arrives back in Z-Edge’s warehouse for inspection, the refund 

process will begin. 

Attentions: 

• Returns must include all accessories. 

• Items must include original packaging. 

https://www.z-edge.com/pages/register


• For non-quality related warranty claims, buyer is responsible for shipping 

costs. 

• For quality related warranty claims, Z-Edge refunds the cost of the 

product itself. 

• Returns may be rejected if items do not meet the above requirements. 

• For cancellation of orders due to personal reasons, non-

quality related returns 

and fraud risk related orders, buyers are required to pay a bank fee of 

5% of the total purchase price. 

• Damages believed to be caused during shipping must be reported 

within 48 hours of delivery. Customers should provide photo and video 

evidence of the damage and the packaging. 

It is not possible to process a request for a refund for non-quality issues for items 

that have expired this 30-day window. For purchases not made directly through 

Z-EDGE's online stores, please contact retailers for refunds. 

Not Covered Under Warranty: 

• Items that have expired their warranty period 

• Products without sufficient proof of purchase 

• Non quality-related issues (after 30 days of purchase) 

• Lost or stolen products 

• Free products 

• Repairs through 3rd parties 

• Damage from outside sources 

• Damage from misuse of products (including, but not limited to: falls, 

extreme temperatures, water, operating devices improperly) 

• Purchases from unauthorized resellers 

 

 
 

 



WARRANTY CLAIMS FOR QUALITY-RELATED ISSUES 

Process: 

• Buyer must provide sufficient proof of purchase. 

• Z-Edge must document what happens when buyers troubleshoot the 

product. 

• The defective item’s visible proof depicting the defect are required. 

• It may be necessary to return an item for quality inspection. 

• Returns cannot be processed without the original packaging and 

accessories. 

• For defective items that Z-Edge needs to have returned, warranties on 

those replacements are voided, if the wrong item is returned to Z-EDGE 

or if the defective item is not returned. 

 

 
 

 

RETURN AND REFUND POLICY 

If any items do not meet your expectations, you may return the item within 30 

days of the date of receipt for a full refund of the cost of the product itself. 

To be eligible for a return, your item must be in the same condition that you 

received it. Your item and all accessories must be in the original packaging. Buyer 

must provide sufficient proof of purchase, such as order number from online 

purchases made through Z-Edge. 

Once your return is received and inspected, we will send you an email to notify 

you of the status of your refund. 

Once you confirmed, your refund will be processed and a credit will automatically 

be applied to the account that used for payment within 5 business days. 

  

Please note: 



• For cancellation of orders due to personal reasons, non-quality 

related returns and risk related orders, buyers are required to pay a 

bank fee of 5% of the total purchase price. 

• For purchases not made directly through Z-EDGE’s online store, 

please contact retailers for refunds. 

 

 

Shipping costs must be covered by buyer in the following situations: 

• Returning products for any reason other than a proven defect 

• Buyer’s accidental returns 

• Returning items claimed to have defects but found by Z-EDGE quality 

control to be in working condition 

• Costs associated with unauthorized returns (any returns made outside of 

the approved warranty process) 

Note: 

When returning items with a prepaid shipping label provided by Z-EDGE, Z-EDGE 

takes responsibility for any damage or loss incurred in transit. When returning 

items for non-quality issues, buyer assumes responsibility for any damage or loss 

incurred in transit. Z-EDGE does not provide refunds for items damaged in transit 

for non-quality related warranty claims. 

 

Customer Support: 

support.us@z-edge.com (US) 

support@z-edge.com (UK/EU/Other) 

support.jp@z-edge.com (JP) 

Marketing E-mail: marketing@z-edge.com 

YouTube: youtube.com/zeroedge 

Tiktok: tiktok.com/@z_edge_official 

Facebook: facebook.com/zeroedgeGA/ 

Twitter: twitter.com/zeroedgeGA 

https://www.youtube.com/c/zeroedge
https://www.tiktok.com/@z_edge_official
https://www.facebook.com/zeroedgeGA
https://twitter.com/zeroedgeGA


Pinterest: pinterest.com/zeroedgeGA/ 
 

https://www.pinterest.com/zeroedgeGA/

