User Manual of
SmartBird Feeder




FCCWarning

Thisequipment has been tested and found to comply with
the limits for a Class Bdigital device, pursuant to Part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmfulinterference when
the equipmentis operatedinacommercial environment.
Thisequipment generates uses and can radiate radio
frequency energy and, if notinstalled and usedin
accordance with the instructions, may cause harmful
interference to radio communications.

The antennas used for this transmitter must be installed
to provide a separation distance of at least 20 cm from all
persons and must not be co-located for operatingin
conjunction with any other antenna or transmitter.

FCC (USA) 15.9 prohibition against eavesdropping except
forthe operations of law enforcement officers conducted
under lawful authority, no person shall use, either
directly orindirectly, adevice operated pursuantto the
provision of this part for the purpose of overhearingor
recording the private conversations of other unless such
useisauthorized by all of the parties engagingin the
conversation.
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Product Diagram
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How to Assemble Smart Bird Feeder

1. Assemble the base

Step 1. Insertthe antennainto the holein the middle of the
back ofthe bird seed container and twist it tight.
Note: If the antennaisdisconnected or not attached

properly, the app willnotbe able to connectto the smart
bird feeder.

!

eI B
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Step 1. Align the feeder cover with the roof of the bird seed
container and gently putitdown, then fasten the buckle
ontherightside of the coverto the bird seed container.
You will hear a clicking sound which indicates that the
coverissecurely mounted.

3. Assemble the Bird Perch
Step 1. Install the bird perch at the front of the base.
|




Step 2. Use one of the provided thumb screws to
secure the bird perch

4. Insert Micro SD Card into Camera

Note: The SD cardisnotincluded, anditis not necessary.
You canusethe feeder withoutit.

Smart bird feeder camera comes with a built-in card slot that
supports up to 128GB Micro SD card. Insert the card into
the camera before you assemble the whole unit.
Step 1: Gently rotate the camera down to the bottom.
Step 2;: Openthetopsilicone plug. Insert the Micro SD

card. Make suretoinsertitintherightdirection.
Step 3:Finally, cover thesilicone plug.

Power Button

06



07

How to Setup the Camera
1. How To TurnOn & Off The Camera

Operation Status

Long press the power Startup sound
Turn Onthe Camera
button for 3s Light: Solid Blue
Turn Off the Camera Long press the Shutdown sound
power button for 3s Light: Off
Enter the Network Double click the Sou;:ir: Dllz)noiDong
Configuration Mode power button 8 &

Light: Solid Blue

Note: Thereboot holeisused torestartthe camera
without changing the settings. You caninserttheincluded
ejector pinintothereboot hole, then pressand hold to
reboot.

2.Indicator Light Status

Mode Status

Working mode Blue

Sleep Mode Ooff
Charging mode Yellow
Fully charged mode Green

Power Button

Reboot Hole

Indicator Light




3.Camera Specifications

MODEL

Specification

Go02

Cameralens

M12,f:3.3mm, F2.0,200W

Viewing Angle

Vertical: 60°
Diagonal: 140° Horizontal: 117°

Minimum Illumination 0.01Lux
Video Compression Method H.264
Lighting Frequency 50Hz, 60Hz
Image Frame Rate 15fps

Image Resolution

Max.1920X 1080P

Infrared Night Vision Distance 22.97ft
Video Bit Rate Adaptive
Wi-Fi 2.4 GHz WiFi

Supporting Agreement

TCP/IP.UDP/IP.DHCP.
TMP.MUTP
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Storage Media

Specification

Micro SD card
(upto 128GB, notinclude)

Battery Capacity

5000mAh

Standby Time

1Year

Charging Voltage

DV 5V+-5% 1.5A

Charging Time 8~10 hours
Waterproof Level IP65
Shutdown P(_)wer 0.32mW

Consumption

Standby Power Consumption 1.68mW
Working Power Consumption
during the Day 0.88W
Working Temperature -10°~45°C
Storage Environment -20°~60°C

Certificate

CE, FCC, RoHs, WEEE,
MSDS, UN38.3,UL62368, BattG




4. Download and Installthe VicoHome App
4.1. Scanthe QR code below orsearch' VicoHome"' on APP

Store or Google Play Store to download and install the app.

4.2, Openthelinktodownload and install
the App: https://www.vicohome.io/download/

’\. Download on the
7" Google Play

5.Signup

Note: The most up-to-date information can be found
through the APP.

5.1. Opentheappandinputyourusername, country,
email address. Checkand agree to the User Agreement,
then click ‘Next Step’. (For a better experience, allow all
permissions to avoid missing any notifications.)

Sign up
Username

Country/Region

E-mail
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5.2. You will getan email with a verification code for
account confirmation. Enter the code and click ‘Next
Step’.

Verification code

1 2 3 4 5 6

5.3. Setthelogin password and reenter it to confirm. Click
‘Next Step’ . (For account sa fety, the password needs to

be acombination of at least 8 characters of uppercase and
lowercase letters.)

Set password

Password

Confirm password



6. Add the Camera
Note: The most up-to-date information can be found
through the app.

6.1. Click"Add anew device now"on the VicoHome App.

Congratulations, you have
successfully registered
Please add a device

Add a new device now !

[+

q
L°Q2.> ¢

6.2. Follow theinstructionsontheapptoturnonthe
camera: Long press the power button of the camera for 3s
toturnonthe camera. Thentheindicator lightin the front
of the camera will be solid blue. Double click the power
button to enter network configuration mode after the
prompt tone.

Power Button

Indicator Light
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6.3. Listen forthe ‘dingdongdingdong’ sound. After
hearingthe sound, click ‘I heard the sound or saw the
lighton’ inthe app. Then, click ‘Next Step’.

Turn on the device

Battery device
Please long p

teae biition tiith h - -

or

Plug-in device
F ne
P " p
‘ ¥
j it completes t

@ | heard the sound or saw the light on

6.4. For quick connection, please follow the instructions

toopen the Bluetooth settings.

Enable Bluetooth to easily bind the device




6.5. Atthis point,the phone enters the state of searching for
smart bird feeder.

o

Searching for activated devices

C/

6.6. After hearing ‘dingdongdingdong’, check ‘lheard
the beepingsound’ andclick ‘Next Step’.

® O

Confirm whether the device is
emitting a beeping sound

“Ding dong ding dong” o

@ 1 heard a beeping sound
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6.7. Selectthe smart bird feeder you need to connect.

- o

Choose your device

8.

G02

®

If your device is not listed
Other connection methods>

6.8. Enter the WiFiname and WiFi password you want to
connectto, check ‘Rememberthe Wi-Finame and
password after successful connection’ ,and click ‘Next
Step’.

Note: The smartbird feeder only supports 2.4 GHz Wi-Fi
networks with strong wall penetration capability.

Select Wi-Fi for the device
2.4GHz ® 5GHz @
(I Select network



6.9. Confirm the Wi-Fi name and password.

Help

Please reconfirm whether your
Wi-Fi name (SSID) and

password are correct (case
sensitive).

Wi-Fi name:

Password:

Confirm

6.10. Click ‘Connect’.

Device to use with VicoHome
o

CANCEL CONNECT
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Note: If the smart bird feeder cannot be located by Bluetooth,
a QR code will appear. Point the QR code at the lens of the
camera to connect.

6.11. When connecting, please wait patiently for 15
seconds, thenyou will hearasound ‘Wi-Fi Connected’.

Connecting...

Connect the device to the network



6.12.Setaname and location for smartbird feeder.

Smart Bird Feeder

Front door Living room Back door

=

6.13.Finally, you will be informed of the current Wi-Fi
network status. When the signalis weak, adjust the router
or bird feeder position.

Please place the device where
you need to install it and check
the strength of the Wi-Fi signal.

~N
T

Confirm your Wi-Fi signal
strength: Strong

It's recommended to mount the device in
the current location.
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6.14. When you finish connecting, a message will appear
about getting free cloud storage for 30 days. After 30 days,
you can subscribe to acloud storage package that suits
you.

VicoHome Awareness Plus VicoHome Awareness Plus

<A

Extra Cloud Recording Storage Intelligent Notification

30-day free trial 30-day free trial

Subscribe to VicoHome Awareness Subscribe to VicoHome Awareness

X
VicoHome Awareness Plus

e

Ty

30-day free trial

Subscribe to VicoHome Awareness




7. Possible problems with connecting:

7.1. Whenyou hear ‘Wi-Fi Password Error’, please check
whether the Wi-Fi password you entered inthe app is
correct.

7.2. Whenyou hear ‘Authentication error’, please ensure
that your Wi-Fi networkis not an enterprise-level
Network. The device supports only networks with security
below WPA-2.

7.3. Whenyou hear ‘Wi-Finotfound’, please check that
you selected the correct Wi-Finame. Place the device near
the Wi-Firouter and ensure thatthe routeris powered on.
Please note that 5Ghz Wi-Fi cannot be located by the
device.

7.4. When you hear ‘Retrieving IP timeout’,itindicaes
that the number of devices connected to the router has
reached the maximum. Please remove some of the
connected devices that are not commonly used or restart
therouterto clearthe unconnected devices. You may even
need to contact the router administrator.

7.5.If you hear ‘Cloud service connection fail’, it could be
caused by network disconnection. Please ensure that the
network connectionisnormal and try to temporarily turn
off the firewall.

20
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8. Sharethe camera

You can use this feature when you need to use the camera
with other family members or friends. Only the admin
user who has bound the camerafor the first time can share
and set up the camera, while other members canonly view
thelive video orvideo playback feature of the camera.

8.1. Forthe admin user of the camera, find the camera you
wish toshareonthe app homepage or camera settings
screen, thenclick theshare button and enterthe share
page. Click "Device Sharing" to generate a shared QR code.

Smart Camera 8368 « Share

.\ Bird feeder
—

-~ -

&

Aot Notif tting

-

@ s card Management

§- Lighting Setting

() Power Setting

O Permissions

%) How to add shared devices?



8.2.Forusers who need to be shared with, click "+" on the
homepage and select "Add Friend's Device" to enter the
scan code page.

8.3. Afterthe shared user successfully scans the QR code
ontheadminuser's mobile phone, the admin user will
receive a confirmation notification, then click "Accept" to
complete the camerasharing.

! device Name

z‘ Permissions
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9. How to delete the shared smart bird feeder

If youwant to delete shared friend devices, please go to

the sharing page and select the friend accountyou want to
delete. Swipe leftand click the delete button.

All devices ~ a =9 Sleep Settings € Share

. ?mErlDbid feeder 203 B Firmware Info

@ 5D card management

is
‘@~ Lighting Setting Pgmail com E

(1) Auto power on settings Device sharing
€D Audio Setting
L2 Advanced Setting

Remove camera

10. How to Charge the smartbird feeder

10.1. Check Battery Level

After setting up the camera, please check the battery level
of the camera to make sureitis fully charged before
installingitintheyard. Theapp willalso remind you to
charge your smartbird feeder when the battery is low.

All devices ~ L2 ©

Smart Camera 68

Bird Feeder .\
our * - Y
ES . . X
¢

/1'/ Li=

Motion Detection Notification Setting

Video Settings

@ so card Management

Q- Lighting Setting

() Power Setting



10.2. Charge the smartbird feeder
There aretwo waysto chargeit.

10.2.1. Indoor Charging:

If you need to charge afterinstallation, please don't move
the camera and the base, just remove the birdseed
container.The charging portisinthe middle of the back
side of the bird seed container. Please use the Type-C
cabletoplugintothe5V/1.5A charging adapterto charge
the smart bird feeder.

10.2.2. Outdoorcharging:

You candirectly use the equipped solar panelto connect to
the charging portinthe middle of the back side of the bird
seed container.

Note: During charging, the camera'sindicatorlightis solid
yellow, and when the camerais fully charged, the indicator
light will turn solid green. It will take ten hours to fully
charge the camera.

24
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Installation

1. Before Installation

1.1. Keep Smartbird feeder and all accessories out
of reach of children and pets.

1.2. Make sure the camera has been fully charged
(DC5V/ 1.5A).

1.3. Working temperature: -10°Cto 45°C (14°F to 113°F)
Working relative humidity: 0-95%

1.4.Pleasedonotexpose the cameralenstodirect
sunlight.

1.5. Thecamera hasan IP65 waterproofing, which

supports working properly underrains or snows. Butit

cannot be soakedin water.

Note:

1.1. Smartbird feeder only works with 2.4 Ghz Wi-Fi.

1.2, Stronglights may interfere with the device's ability to
scan QR codes.

1.3. Avoid placing the device behind furniture or near
microwaves products. Try to keep it within range of your
Wi-Fisignal.

1.4.Please checkthesignal of the camera again before
installingitontheshelftoensurethatthe signalis good
enough. Avoid removing the camera after installation due
toweaksignal.



2. During Installation

Note: Before youdrill holesinyour wall, check that the
smartbird feeder has been successfully added to your
VicoHome App andis able to stream video.

2.1. Find a Position with good Signal

Pleaseinstall the smart bird feederin a position where
itsviewis not blocked and ensure thatitis within range

of the Wi-Fi network. Check if the WIFI signal strength in
theyardisenough (you can checkthe WIFlsignal strength
through the app). When the smart bird feederis added to
the app, thesignalstrength of the smart bird feeder will be
displayed (click the settingson therightside of the smart
bird feeder onthe home page to check the signal strength.)
When the signalstrengthis Strong, the positionis good for
installing the bird feeder.

Smart Camera &}68

Motion Detection Notification Setting

5o card Management

¥ Lighting Setting

Note: Itis generally notrecommended to have more than
two walls between bird feeders and routers.
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When the signal strength is Medium, itis necessary to
checkthatthe real-time video works smoothly and
continuously.

Smart Camera 868

@ 50 card Management

@~ Lighting Setting

When the signal strength is Weak, do notinstall the bird
feederin this position.

2.2. WallInstallation:

Step 1:

1. First mark the location of the holes on the wall by using
theincludeddrilling template stickers. Thenusea
5/16"/8mmdrill bitto drill two holes.




2. Installtwo anchorsto fix the bracker screws.

&y —_—
& esmet——] —

3.Install the mounting bracket on your wall with the two
bracket screws provided.

Step 2:

Attach the base to the mounting bracket (there are silicone
gaskets attached to the mounting bracket to prevent wear
of the mounting bracket and base.)

|

"
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Step 3:
Screw inthe bottom of the interface between the bird
seed container and the mounting bracket.

L]

B

L;J

I

Note: Onceinstalled, you can rotate the smart bird feeder
based on the background, field of view, and light intensity
to getthe best angle; the mounting bracket and base
should be securely fastened together so they don't
wobble when birds fly away or the wind blows.

2.3. Tree Installation:
Step 1:
Wrap the mounting bracket around the tree with a strap.




Step 2:
Attach the smart bird feeder bottom to the mounting bracket.

Step 3:
Screw inthe bottom of the interface between the bird seed
container and the mounting bracket.

I

I
I

Note: Onceinstalled, you can rotate the smart bird feeder
based on the background, field of view, and light intensity
to getthe best angle; the mounting bracket and base
should be securely fastened together so they don't
wobble when birds fly away or the wind blows.

30



31

2.4, Stand Installation:

Step 1:

The smart bird feeder can be placed steadily on a flat
surface, but for stability, we recommend that the backplane
isinstalled and fixed on a flat surface. Use the provided
drilling template sticker to mark the position of holeson
aflatsurface.Usea5/16"/8mmdrill bit to drill two holes.

=

Step 2:
Install two anchorsto fix the bracket screws.



Step 3:
Install the feeder bracket on your wall with the two
bracket screws provided.

0

Step 4:

Attach the base to the mounting bracket (there aressilicone
gaskets attached to the mounting bracket to prevent wear
of the mounting bracket and base.)

32
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Step 5:
Screw inthe bottom of the interface between the bird
seed container and the mounting bracket.

e

W
L]
é

T

@:6

Note: Onceinstalled, you can rotate the smart bird feeder
based on the background, field of view, and light intensity
to getthe bestangle; the mounting bracket and base
should be securely fastened together so they don't
wobble when birds fly away or the wind blows.

2.5. Poleinstallation

Note: You can alsoinstall the mounting bracket to the pole
first (refer to the next step).

Step 1:

Attach the smart bird feeder bottom to the mounting bracket.

7N

/ \
0
ﬂ 0
)

\
0\
\
\




Step 2:

Firstinsertthe poleinto the ground, then place the bird
feederonthe pole, and finally tighten the screws.

Note: It fits any standard-sized birdhouse pole, witha 1"/
2.5cm diameter. Please note that the poleitself
isnotincludedinthe package.

inner Diameter (D)
Max.097in/Max.225.5mm

Note: Onceinstalled, you canrotate the smartbird feeder
based on the background, field of view, and light intensity
to getthe bestangle; the mounting bracket and base
should be securely fastened together so theydon't
wobble when birds fly away or the wind blows.

2.6.Use the fruitholder

The smart bird feeder comes with4 fruit holders that are
designed for birds. You can fasten oranges, apples, or
other types of fruitonit to attract more birds.
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Step 1: Screw the fruit holder onto the bird perch, it needs
to be tightened so thatit will not fall.
Step 2: Fasten fruit onto the fruit holder.

2.7.Install solar panel

Step 1:

Please select a position with the most sunlight
throughout the year for your solar panel. The solar panel
only needsafew hourstodirectsunlight to sufficiently
power your cameradaily. The amount of energy that the
solar panelcan produce is affected by the weather
conditions, seasonal changes, geographiclocations, etc.

equator |

the nortl thern hemisphere the ldeal angle=the local latitude+5° the southern hemis, phere

Step 2:

A:Wheninstalled on a wall/tree

Usethedrilling toolto punch holesinthe wall ortree according to the
hole distance of the base. Itis recommended to mark the holeson the
wallortree beforedrilling with the drilling template sticker. Screw the
anchorsinto the holes, and then connect the solar panel bracket to the
anchorswith screws.

( Theanchors and screws used here are allin the Solar Panel Kit)

B:Wheninstalled with a poleinayard
Connectthe solar panel bracket to the Bird cage bracket with screws.

[ )

(A) ' (B)



Step 3:
Slotthe solar panelinto the bracket and make sureit's
secure.

Step 4:

Loosen the adjusting controlon the bracket and adjust
the angle of the solar panelto make it receive direct
sunlight, and then re-tighten the adjusting control to

secureyour setting.
. sun

Step 5: W
Connectthesolar panelstothe charging port of the bird

feeder with the equipped 3-meter Type-C charging cable.

36



37

How to Add Bird Seed

Stepl:
Openthe catchonthe left side of the bird seed container
and gently lift the feeder cover upwards.

Step2:

Thereisabird seed outlet valve placed in the seed outlet

of the bird seed container, please take it out after loading

the seeds, and putitinside the feeder cover (like the

position shown in the picture, you can also move the seed
outlet valve afterinstalling the smart bird feeder in the

yard to prevent the seed from leaking out duringinstallation).



Step3:
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Cleaning and Maintenance

Smart bird feederis designed with the safety and
comfort of our feathered friendsin mind andisincredibly
easytoclean. Cleaning your feederis the most effective
and mostimportant step towards preventing the spread
of avian diseases. We recommend cleaning the feeder
once aweek with a brush and a mild disinfectant.

1. Cleaning the smartbird feeder len: Add adrop
ortwo of lens cleaning fluid or rubbing alcoholto a
microfiber cloth oracleaning wipe, then wipe the lens
gently toremove fingerprints, oil, smudges, dirt, and
dust.

2.Cleaning the base: After removing the bird seed
container, wash itdirectly with water, you can use a soft
brush to clean away the extra seeds and dirt.

3.Cleaningtheinside of the bird seed container: Fill a
silicone measuring cup with water and pour clean water
from the bird seedinleton the top.Let the water flow out
naturally and letitdry.

4.0Other: If the feeder cover, bird perch, mounting
bracket, solar panel, and other parts of the bird seed
container getdirty, rinse them gently with water and wipe
them with a clean cloth.



How to Do Bird Al Recognition

1. Click 'User'in the lowerright corner of the app, and
then click 'VicoHome Awareness Plus' to get 'VicoHome
Awareness Plus 30- day free trial', You will receive one
month of free premium membership and access to the
‘Bird Fans Plan', then you will be able to identify 10, 000+
birds with the bird fans plan.

Note: The most up-to-date information can be found
through the app. Monthly subscription is required after
the 30-day free trail.

P-I W, Py Zon
& Cloud recording e

o etigent
ricording  Motification A<ty Zone

ia %
A Intelliaent Notification - soa & -,

VicoHome Awareness Plus 30-day free trial A o

Plus 30 days

e Plus Pro Bird Fans Plan

o @ VicoHome Awareness Plus
Function description -
@ intelligent Service Assistant
- w
Get the ability to Support 10000+ P
recognize birds! And species of birds Device Management
remind you with Smart
Push!
B AddFriend's Device
[A) APP Language
Supported Devices
@ Location Management
k & Feedback
=]
S Received B VicoHome
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2. When the camera detects a bird, it will notify youthata
bird has been detected.

Smart Bird Feeder
1MI7:21, 31/12/2022

3. Clickon'Abird detected' to identify the bird breed.

Q @ Sooty-headed bulbul - C
- . WIKI - Q
Sooty-headed bulbul

< Possible Species < Tk
Sooty-headed Bulbt L S 4
& b : & Sooty-headed Bulbul
= The sooty-headed bulbul (Pycnonotus
aurigasten is a species of songbird in
The sooty-headed bulbul (Pycnonotus &
= B Common Bulbul ¢ aurigaster) is a species of songbird in the 1o Bulbud famly. Fycnonofides. ks
O Bulbul family, Pycnonotidae. It is found found in south-eastern Asia. its
in south-eastern Asia. lts natural habitat natural habitat is sul or tropical
is subtropical or tropical moist lowland e WW opeo
Western Orphean forests moist lowland forests.
‘Warbler .
L Sooty-headed bulbul

i, N



FAQ

Q: How should I solve problem when using the app?
A: When the app fails, it may be ainternet connection

problem. You can try restarting the app orinternet
connection. Ifthe problem with app still exists, please
contactusviatheVicoHome app,

Q: How can |l identify birds?

A:The smart bird feeder will start shooting when the bird
arrives, and then you can watch thevideo through the
mobile app, and theinformation in the video will prompt you
to identify what kind of bird itis.

Q: Willthe camerashow red lights when night visioniis
activated?

A:The built-ininfrared lamp beads make the camera only
show somedimred lights when nightvision is activated, but
theimage quality isstill clearin a low-light environment.

Q: Canluse thebird feeder without an SD card?

A: The smart bird feeder can work normally without an
SD card, and the captured videos will be stored in the
cloud. Different cloud packages have different storage
time and storage capacity.

Q: Willl have to pay a monthly subscription to use the
app?

A:We provide free 3-day cloud storage, if you need a more
advanced storage package, you can check the package
priceinthe “Vicohome Awareness Plus" inthe app.
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Q: What is the maximum length of recording time?
A:Ifyousetthe duration as "Auto", when something
appearsintheview of the camera, it will startrecordinga
video forup to 3 minutes with monthly subscription.

Q:How canl quickly view videos by category?
A:Clicktheiconintheupper left cornerofthe ‘Library’

page tostartfiltering videos by category. Select the
category youwanttosee and thenclick ‘Save’ toview the
video playbacks.

Q: How canl prevent seeds from getting wet wheniit
rains?

A:The smart bird feederis equipped with asiliconecover for
the bird seed outlet, which can keep the bird seed from
excessive moisture whenitrains.

Q:Doesthe camera support5.0 Ghz Wi-Fi?
A:No, currently only 2.4 GHz Wi-Fiis supported.



Q: Canthe camerabe used without Wi-Fi?
A:No, the camera must be connected to WiFi when the app

issetup. Ifyouwanttouse smartbird feederina place with-

out Wi-Fi, you can use the hotspot of your mobile phone first,
let smart bird feeder connect toit, and then take it outdoors

orinthewild. Bird Al recognition doesn't work without

the Internet.

Q: Canthe app check the signalstrength of the camera?
A:Youcancheckthesignal strength through the app.

When the camerais added to the app, the signal strength
of the camera will be displayed (click the settings on the
right side of the camera onthe Home Page to check the

signal strength.)
When the signal strength is Strong, this positionis good

forinstalling the bird feeder.
When the signal strength is Medium, itis necessary to

check whether the real-time video works smoothly.
When the signal strength is Weak, do notinstallitin this

position.

Smart Camera 68 Smart Camera &)68

@ s card Management @ s card Management

@ Lighting Setting Q- Lighting Setting

(N power Satting (1N Dnwar Cattinn
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